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Quick Response (QR) Codes were developed 
30 years ago in Japan when the horizontal 

bar code that we’re more familiar with could 
not hold enough information to inventory auto 
parts. Think of a QR code as a bar code that has 
lines running horizontally and vertically. The 
powerful little computers, also known as cell 
phones, that most of us carry are able to read 
these codes. When you get to the QR code in 
this issue, open your phone’s camera and point 
it at the code. Do not take a picture, just point 
at it. An icon or short message will appear on 
your screen. Tap the message and you will be 
taken to a quick survey regarding See’s Candies. 
There are two questions for you to answer with 
a yes or no. The whole process may take a whole 
minute to complete. The survey will be available 
until November 8, 2024, and the Board will vote 
on November 11th on whether to continue the 
See’s Candies Benefit. One vote per member, 
please.

You may be tempted to begin opening every 
QR Code you come across once you see 

how easy it is. As with so much technology, 
there are bad actors out there so always be sure 
who is sponsoring the QR Code you want to 
open.

Have you registered for REAC’s Fall 
Luncheon yet? There is still a little time 

left. The luncheon will take place on Monday, 
October 21, 2024, at the DoubleTree by 
Hilton in Pleasanton. The program includes 
Henry “Hank” Levy, who is Alameda County’s 
Treasurer/Tax Collector and, more importantly 
to us, a Trustee on the Retirement Board. A 
speaker from Kaiser will also be present who 
will provide updates on Kaiser benefits. The 
highlight of the program will be the recognition 
of our Board Members who have served REAC 
for 20 years: Liz Koppenhaver and Paul Reeves. 
You have until October 11th to let us know that 
you will attend. See you there!

Dave Nelsen, ACERA’s CEO, visited the 
REAC Board meeting of September 

9th. He shared information on the state of 
ACERA and the news is good. The total 
fund stands near $12 billion which astounded 
me, but what most impressed me were 
other details. It was stunning to hear that 
ACERA’s operating budget has increased 
only 4.7% since 2017. He also said that he 
believes a stable workforce makes ACERA the 
successful retirement system that it is. To this 
end, ACERA surveys its employees annually 
and most recently 71% of employees who 
responded said that “ACERA is a great place 
to work.” The industry average is 36%. Dave 
wrapped up his presentation talking about the 
new Pension Administration System which 
will go live in October. We will all receive 
more information on that soon. Dave and 
much of the ACERA staff will attend REAC’s 
Fall Luncheon so make plans to attend and 
meet them.

Speaking of ACERA, here’s another 
reminder that the ACERA Health Fair 

will take place on Thursday, October 24, 2024, 
at the Hilton Garden Inn in Emeryville. There 
will be a virtual option so look for information 
arriving on that as well.

Later in this Newsletter you will find a 
QR Code. Yikes! What’s that?!? You’ll 

recognize it when you see it because it’s 
something that you have never seen in our 
Newsletter before. Last month I wrote that 
we wanted to hear your opinion of the See’s 
Candies benefit that is available to REAC 
members. The QR code will make it easy for 
you to respond to that request. AARP reports 
that two-thirds of adults 60 and older are not 
comfortable using QR codes to look at menus, 
which is where we often see QR codes, so I 
thought I’d give you a quick lesson. 

REAC Board 
Meetings

October 14, 2024
(Monday) 9:30 am

Zoom

November 11, 2024
(Monday) 9:30 am

Zoom

See page 5 for  
REAC Zoom link

http://reacsite.org
reacwebsite@gmail.com

ACERA Trustees 
Meetings

October 17, 2024
(Thursday) 2:00 pm
see ACERA.org for  

ID and password

November 21, 2024
(Thursday) 2:00 pm

see ACERA.org for  
ID and password

www.acera.org

President’s Message – by Alicia Baptista, President

Welcome  
New Members

Brenda Burrell
Davith Pel

http://reacsite.org
http://www.acera.org
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Minutes of the Meeting of the Board of Directors, Retired Employees of 
Alameda County, Monday, September 9, 2024, 9:30 A.M.
Zoom Video Conferencing Board Meeting

Alicia Baptista, President of the Board, 
called the meeting to order  
at 9:30 AM

Roll Call: Alicia Baptista, Dawn 
Stevenson, Liz Koppenhaver, Paul Reeves, 
Connie Land, Kathy Foster, Marsha Rice, 
and Linda Slater were present. Dave Nelsen, 
ACERA Chief Executive Officer, Mike 
Fara, ACERA Communications Manager, 
and Charo Panesi-Guerra, REAC  
Member and Administrative Assistant,  
were also present.

Minutes: Minutes of the August 12, 
2024 REAC Board meeting were reviewed. 
Connie Land moved that the August 12, 
2024 REAC Board Minutes be approved 
as submitted. Marsha Rice seconded the 
motion and the motion was approved. 

Announcements & 
Communications: Alicia reported she 
received a communication from a member 
who was surprised to hear that you could 
exhaust your MMA benefit. She explained 
that it happens rarely, but you can exhaust 
your MMA benefit for each Plan Year. She 
also heard from Carlos Barrios, ACERA 
Assistant Chief Executive Officer, regarding 
retirees who live abroad and want to be 
reimbursed for their medical expenses. 
ACERA will add one additional step to 
the reimbursement process. Before that can 
happen, the Retirement Board will have to 
approve a change in policy regarding what 
the Supplemental Retiree Benefit Reserve 
(SRBR) can cover.

ACERA: Dave Nelsen, ACERA Chief 
Executive Officer, presented an Operations 
Update PowerPoint presentation. Dave 
spoke about ACERA’s short and long-
term performance in their relative peer 
groups. ACERA’s goal has been met for 
the top 25% of their funds. The 25-year 
history of ACERA’s total fund performance 
shows that although there have been 
short-term losses, in the long term, the 
Fund is performing well and meeting 
ACERA’s goals. In fact, the ranking for 
year 25 of the 25-year history shows that 
the annualized total fund performance 
for ACERA returns is in the top 9% of 
funds amongst their size. The funding of 

pension systems, about 65% to 70% in a 
mature fund, of all the benefits that are paid 
out, is based on investment earnings; the 
rest is based on contributions. If you earn 
more in investment earnings, everybody 
else pays less in contributions to pay for 
benefits. The long-term overperformance has 
actually resulted in hundreds of millions of 
dollars in contributions that employers and 
members have not had to make in order for 
ACERA to pay out benefits. Long-Term 
overperformance has a positive benefit for 
the membership of participating employers. 
Because of the funding structure of the 
Supplemental Retiree Benefit Reserve 
(SRBR), long-term overperformance means 
that more money is going into the SRBR 
to fund health care benefits. There is real 
value in overperformance. Dave credits three 
things that have contributed to the healthy 
status of the Fund: The investment staff, the 
investment consultant, and the Trustees. 
They all have an equal share in making the 
right allocations over time. Stability in your 
investment environment results in better 
performance and there is great stability in 
ACERA’s staff, consultant and Trustees.

ACERA: Mike Fara, ACERA’s 
Communications Manager, stated there 
has been no Retirees Committee meeting 
since his August presentation. There will be 
a “special” Retirees Committee meeting on 
Thursday, September 19, 2024, to finalize 
a few healthcare items before the Open 
Enrollment documents are published. 
The Board will discuss medical premiums 
and hearing aids. The regular Retirees 
Committee Meeting will be on October 
2, 2024. ACERA’s annual health fair will 
be held in person and virtually on October 
24, 2024, at the Hilton Garden Inn in 
Emeryville; additional information will be 
in the mail. The event will be Live streamed 
over Zoom.

Treasurer’s Report: Liz presented 
REAC’s August 2024 Treasurer’s Report. 
The beginning Interest Privilege Account 
balance was $28,941.07. Receipts totaled 
$7,988.61 and included $500.00 from our 
1st United Credit Union advertisement, 
and $7,488.00 from membership dues. 
Disbursements totaled $8,648.94 and 
included $2,302.41 to Red Arrow for 
the July Newsletter, $2,298.20 to Red 
Arrow for the August Newsletter, $597.61 

for postage, $750.00 for officer monthly 
stipends, $1,238.22 for Select Staffing (4 
payments), and $362.50 for Creative Circle. 
It also included a $1,000.00 deposit for the 
Double Tree by Hilton in Pleasanton for 
the CRCEA 2025 Fall Conference., The 
ending Interest Privilege Account balance 
was $28,280.74 and total assets were 
$253,158.67. 

The Board discussed how best to proceed 
with the 13 Month Certificate of Deposit 
which matures on 09/24/24. Paul motioned 
that Alicia and Liz be authorized to meet 
with the Credit Union staff and then 
decide on the best course of action for that 
Certificate of Deposit. Marsha seconded the 
motion and the motion was approved. 

Connie moved that the August 2024 
Treasurer’s Report be approved as submitted. 
Kathy seconded the motion and the motion 
was approved.

CRCEA (California Retired 
County Employees Association): 
Connie presented her CRCEA report. 

The August 2024 Executive Committee 
meeting was cancelled. The next meeting will 
be on September 18, 2024. As a reminder, the 
2024 Fall Conference dates are November 
03, 2024 thru November 06, 2024. Location: 
Embassy Suites Hotel Walnut Creek, $169 
room rate. The link to register for hotel 
rooms including the phone number and 
group code are posted on the CRCEA 
website (crcea.org). The program agenda and 
other conference registration information are 
expected later this month.

REAC 2025 Fall Conference 
Planning Committee Update: The 
Committee met on September 04, 2024. 
The Committee identified the various 
subcommittees needed for a successful 
conference and they now have leadership 
for the majority of those committees. Each 
committee will need support from the entire 
Board and other REAC members. Next steps 
include receiving committee progress reports, 
and continuing the review of the CRCEA 
Conference Manual. This Committee meets 
monthly via Zoom.

The Committee also agreed to recommend 
to the REAC Board, that REAC donate four 
$25.00 gift certificates, for door prizes at 

https://crcea.org/
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the CRCEA 2024 Fall Conference hosted 
by Contra Costa County. Contra Costa 
County supports our luncheons with gift 
certificates and it also shows our support for 
their conference. Connie moved that REAC 
provide four $25.00 gift certificates to 
Contra Costa County in support of their Fall 
2024 Conference. Liz seconded the motion 
and the motion was approved.

Linda moved that the members of the 
Conference Planning Committee, Connie 
and her alternate, be authorized to attend the 
Contra Costa County 2024 Fall Conference, 
stay overnight, and to be reimbursed for 
their expenses. Linda further moved that any 
REAC Board Member who wishes to just 
attend a day of the conference, be authorized 
to attend and be reimbursed their expenses. 
Dawn seconded the motion and the motion 
was approved. The dates of the conference 
are November 3, 2024 thru November 6, 
2024. The actual conference sessions will 
start the afternoon of Monday, November  
4, 2024.

SACRS (State Association of 
County Retirement Systems): 
Kathy presented her report on the upcoming 
SACRS Conference. The Annual Fall 
Conference 2024 is being held November 
12-15, 2024 at the Hyatt Regency Monterey 
Hotel and Spa, Monterey, California. At this 
point, there is currently no information on 
the Website regarding the specific agenda 
for the conference. However, the featured 
speaker will be Chris Vasami, and his topic 
will be “Small Wins to Personal Greatness.” 
Kathy will be attending the conference and 
will be staying overnight.

Retirement Board: Kathy reminded 
the Board that there will be motions on the 
Retirees Committee Agenda for hearing aid 
benefits. Kaiser’s proposals for those benefits 
are much lower than the previous year. The 
Retirees Committee may ask REAC to be 
supportive of the hearing aid motions. One 
of the motions is to increase the hearing 
aid benefit by $1,000.00, for both Medicare 
and Non-Medicare retirees, which would 
cost an additional $1.48 per member per 
month for Plan Year 2025. The VIA Benefits 
proposal would be significantly higher than 
Kaiser, so going with Kaiser makes financial 
sense. Kathy moved that REAC support the 
motion to approve an increase of $1,000.00 
for both Medicare and Non-Medicare 
retirees for Plan Year 2025. Marsha seconded 
the motion and the motion was approved. 

Investment Committee: There was no 
new information to report.

Health Care (Centers for Disease 
Control and Prevention): Linda 
reported that there was nothing new on 
the CDC website. Linda also reminded 
the Board that ACERA’s annual Health 
Fair will be held in person and virtually on 
October 24, 2024, at the Hilton Garden Inn 
in Emeryville.

Liz mentioned that she recently attended 
the ACRE meeting, and one of the members 
mentioned that it was now much easier to 
obtain mental health services at Kaiser since 
their lawsuit was filed. 

Alicia mentioned that travelers should be 
aware of mosquito-borne illnesses. Some of 
the illnesses include West Nile virus, Dengue 
fever, and Malaria.

Paul mentioned that he just received a 
message from Kaiser informing him that the 
new COVID-19 vaccine is now available. 

Activities: Alicia reminded the Board 
that the REAC Fall Luncheon will be held 
next month, on October 21, 2024. It will 
be held at the DoubleTree in Pleasanton. 
Yolanda Smith, from Kaiser, will give 
a presentation on Silver&Fit. She also 
mentioned that we will be using a QR Code 
at the luncheon to make it easy for members 
to share their opinion on the See’s Candies 
benefit that is available to REAC members. 
REAC is planning on identifying other uses 
for QR Codes. 

Membership and Recruitment: As 
of August 31, 2024, membership stood at 
3,764 members, which is slight decrease 
from the previous month.

Alicia will be attending the ACERA Health 
Fair, and plans to be there all day. Charo 
will also attend. Rather than pass out the 
letter we use, she would like to create a 
bullet list of why retirees should join REAC. 
Linda and Alicia will work on developing 
the new document. They will also take that 
opportunity to hand out the remaining gifts 
to retirees who attend the health fair.

REAC Website: Connie provided her 
Website Activity report for August 2024. 
There were 171 unique visitors to the REAC 
website. This is a decrease from last month 
for which it was 238. The average time spent 
on the site was 4 minutes and 5 seconds; a 

slight decrease from last month. The most-
visited pages this month were Member 
Resources, followed by Membership, and 
What We Do.

Alicia wanted to know if there was a way to 
create a page on the website which contained 
information the Board could access on an 
as needed basis, similar to the websites 
member’s only section. The Board could use 
it to store instructional information or “How 
to” type documents, etc. Connie will ask our 
Website designer what is possible.

Alicia also suggested that we retain the 
services of a photographer to take photos 
during luncheons, of guest speakers, Board 
members, etc., on an as needed basis. After 
some discussion, Alicia moved that the 
Board hire a professional photographer to 
use, at Board discretion, on an as needed 
basis, for an amount not to exceed $500.00. 
Dawn seconded the motion and the motion 
was approved.

REAC News: The REAC News will 
contain information regarding the Fall 
Luncheon, the See’s Candies benefit, 
and information from Dave Nelsen’s 
presentation.

Other Reports: Alicia reminded the 
Board that our holiday lunch will be held 
on December 10, 2024. It will be at the 
Trabocco Restaurant in Alameda.

Old Business: Paul reported that he 
will finish work on the REAC Governance 
Manual by the end of the month and will be 
mailing those out to each Board Member. 

 New Business: There was no new 
business to report.

For the Good of the Order: There 
was no new business to report.

Meeting adjourned at 11:23 am.

Respectfully submitted by  
Paul Reeves, Board Secretary

Next Meeting: 
Next Board Meeting: Monday,  
October 14, 2024, 9:30 am 
Zoom Video Conferencing
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ABLETT, Michael
Alameda Health System

BASLER, Lisa
District Attorney

BLAIR, Nancy
LARPD

BOURLAND, Elizabeth
Assessor

BURRELL, Brenda
Alameda County Health

CASTANARES,Zenaida
Alameda County Health

FISHER, Diane
Alameda County Health

GUIMA, Manuel
Alameda Health System

LOGAN, ANGEL
Superior Court

MORGENROTH, Kelly
Alameda County Health

NUNES, Thelma
Alameda Health System

VILLANUEVA, Nancy
Treasurer-Tax Collector

WILLIS, Bertha
Alameda Health System

Congratulations On Your Retirement

Come to the REAC Fall Luncheon
Monday October 21, 2024

11:30 am – Open Bar  
12:15 – Luncheon
DoubleTree by Hilton 
7050 Johnson Drive
Pleasanton 94588
Free Parking

October 11, 2024 is the deadline for 
reservations and no refunds will be  
given after this date.
Reservations must be made in 
advance. The form below can be sent 
along with a check for $20/$40 per 

Reservation Registration for REAC Fall Luncheon   
Members Guests Phone number / Email
__________________  C   T   P   ___________________  C   T   P   _____________________________

__________________  C   T   P   ___________________  C   T   P   Total # of people Amount enclosed

__________________  C   T   P   ___________________  C   T   P   ______ $__________

person payable to REAC to the 
following address:
REAC 
P.O. Box 302 
Oakland, CA 94604 

C=Champagne Chicken	 T=Tilapia	 P=Pasta Primavera (Circle your meal choice) 	 Members – $20 / Guests – $40

APR (Annual Percentage Rate) as of October 1, 2024 and is subject to change. For more information, visit us online at 1stunitedcu.org/sleigh. 

Sleigh the 
Season...

Visa Platinum
Rates as Low as

6.90
For 12 Months

Apply online at 1stunitedcu.org/sleigh using promo code SLEIGH
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In Memoriam
In deepest sympathy to the family and friends of the following retirees:

BAKER, GeorgeA.
Sheriffs Office
8/1/2024

BARNET, Betty J.
Alameda Health System
8/4/2024

CALDWELL, Eugene
Alameda Health System
7/22/2024

COTT, Linda J.
Auditor-Controller
1//30/2024

CRITCHLOW, Anita E. 
Sheriffs Office
7/23/2024

GONZALES, Corazon C.
Alameda Health System 
8/19/2024

GOODISON,Irene
Non-Member Survivor of  
Richard GOODISON
8/4/2024

HENDRIX, Leroy
Probation
8/3/2024

HOWARD, Bertha lee
Superior Court Alameda  
Health System
8/6/2024

HOWARD, Lavona 
Non-Member Survivor of  
Joe HOWARD
8/4/2024

KRISTEE, Sihua 
Superior Court
8/5/2024

LAVIN, PaulaJ.
Social Services Agency 
7/31/2024

MAGTIBAY, Guadalupe V.
Non-Member Survivor of  
Rosauro MAGTIBAY
8/11/2024

MATTHEWS, RobertA. 
Behavioral Health Care Services
8/19/2024 

MC CORMICK, Daniel M.
Non-Member Survivor of  
Geraldine MC CORMICK
8/11/2024 

NIXON, Antoinette F.
Social Services Agency
8/1/2024

PARSONS, Stephen W.
Behavioral Health Care Services
8/10/2024

QUEN, Eugene H.
Non-Member Survivor of  
Mary QUEN
8/27/2024

ROBERTS, Marianne
Alameda Health System
8/7/2024

SANDERS, Susan S.
Public Health
8/12/2024

SANTUCCI, Dorothy M.
Non-Member Survivor of  
Louis SANTUCCI
8/3/2024

SMALLWOOD, Lanamaria
Alameda Health System
8/20/2024

SWAGGARD, Rosalind
Social Services Agency
7/25/2024

TRAN, Tuoi T.
Social Services Agency
8/5/2024

WATERMAN, Thomas T.
General Services Agency
8/28/2024

ZARO, Flavia
Probation
7/24/2024

The surviving spouse of a member 
is eligible for REAC membership. 
To enroll, send an email to 
reacwebsite@gmail.com.

Zoom Meeting:
https://us02web.zoom.us/j/8185454951?pw
d=dG1pTWNPMjhBMEtGQ0Y0aXNLa
DdLUT09
Meeting ID: 818 545 4951
Passcode: REAC
Dial by your location
        +1 669 900 9128 US (San Jose)
Passcode: 529503
Find your local number:  
https://us02web.zoom.us/u/kkPKWqn45

See’s Candies Benefit QR code
Scan this QR Code as described in the President's Message 
to complete a short survey regarding REAC's See's Candies 
benefit.

ACERA Performance Report
ACERA reported in its August 2024 Performance Report that the fund had increased 
$219,099,893.  The total fund returned 1.84%. The value of the fund at the end of August was 
$12,109,416,376.

mailto:reacwebsite%40gmail.com?subject=REAC%20membership
https://reacsite.org/survey/
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REAC’S Mission
The purpose of the Retired Employees of Alameda County (REAC) is 
to promote the common good and general welfare of Alameda County 
retired employees, subject to the County Employees Retirement Act 
of 1937, by promoting the interests of its members throughout the 
community by means of social, political, and educational activities that 
advance the social welfare of such retirees.

Moving? Please fill out and mail this notice to the following address:
REAC, P.O. Box 302, Oakland, CA 94604

or e-mail reacwebsite@gmail.com
Name: 
New Address: 
City/State: 	 Zip Code:
Date of Move:	 Telephone:
Old Address: 
	 1/2018

Also send change of address to ACERA:
Alameda County Employees’ Retirement Association (ACERA)

475 14th St., Ste. 1000, Oakland, CA 94612
Phone: 800-838-1932 or 510-628-3000

Select Option 1 for the Retiree Benefits Unit (health, vision, dental, etc.)

REAC Officers and Directors
• President:
	 Alicia Baptista............. alicia.baptista@comcast.net
• Vice President:
	 Dawn Stevenson................dawnrzs2@comcast.net
• Secretary: 
	 Paul Reeves........................... bongsaw@gmail.com
• Treasurer: 
	 Liz Koppenhaver............................(510) 579-3319
• Directors: 
	 Cynthia Baron......... cynthiabaron275@gmail.com
	 Kathy Foster............................... kfoster@acera.org
	 Connie Land........................ landcon@comcast.net
  Marsha Rice...............mshermanrice@sbcgobal.net
  Linda Slater........................... slaterl@sbcglobal.net
  Administrative Assistant to the REAC Board: 
	 Charo Panesi .......................... panesi9@gmail.com
	 .......................................................(510) 703-2446
	 • Directors Emeriti:
	 Jon Orellana 	 Steve Scheinman
	 Emily Shea	 Janet Waring	
		
    		
	 Editor:  Gina Palmer
	 Editorial Committee:  Connie Land, Alicia Baptista
	 Printing and Mailing: Red Arrow Printing
	 Membership questions: reacwebsite@gmail.com


